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LANSING - Attorney General Bill Schuette today announced that claim forms are
being mailed to approximately 148,000 Michigan borrowers who lost their home to foreclosure
between January 1, 2008 and December 31, 2011. Qualified Michigan borrowers may be
eligible for a cash payment under the $25 billion national mortgage settlement.
"Many Michigan residents who were damaged by the foreclosure crisis will now be
eligible for assistance," said Schuette. "These funds will help victims of mortgage servicers'
abuses rebuild their lives, but it does not affect victims' rights to pursue their own lawsuits, if
they so choose.
"My office's criminal investigation of mortgage processors connected to robo-signing
allegations also remains ongoing at this time."
Eligible Michigan borrowers had mortgages serviced by Ally/GMAC, Bank of America,
Citi, JPMorgan Chase and Wells Fargo, the nation's five largest mortgage servicers that agreed
to the settlement with the federal government and attorneys general for 49 states and the
District of Columbia.
Claim Forms Mailed to Borrowers
Last week, the national mortgage settlement administrator mailed notification
postcards to eligible borrowers. In addition, Michigan borrowers will receive packets
containing the following documents: letter from Attorney General Schuette, claim form,

instructions to complete the form, and answers to frequently asked questions. These packets
are being mailed today through October 12, 2012.
Schuette urges eligible Michigan borrowers to complete their claim forms and return
them as soon as possible in the envelope provided. Borrowers also have the option of filing
claims online at www.nationalmortgagesettlement.com. The deadline for all claims is January
18, 2013. Schuette noted that payment checks are expected to be mailed in mid-2013.
Schuette encourages borrowers with questions about completing the claim form to
contact the settlement administrator, toll-free, at 1-866-430-8358 or by sending an email to
administrator@nationalmortgagesettlement.com. The toll-free hotline is staffed from 8:00A.M.
to 6:00P.M Eastern Standard Time.
Beware of Scams
Schuette reminded Michigan citizens that they do not have to pay or provide any
personal information to receive assistance under the settlement. He warned that citizens
should be wary of anyone requesting personal information and offering to "speed your
settlement" or "help you gain access" to benefits. Such claims are false, said Schuette,
because the appointed professional settlement administrator will already have access to all the
required information.
"Do not provide personal information or pay money to anyone who claims they need it
to help you access your mortgage settlement benefits," said Schuette. "Eligible citizens will be
contacted by the professional settlement administrator and receive an official letter from my
office. If you are unsure if you have been contacted by a scammer, file a complaint with my
office immediately."
A complete consumer alert with tips for avoiding settlement scams is available online at
http://1.usa.gov/mortgagesettlementalert. Schuette encouraged citizens to file complaints
regarding settlement scams with the Attorney General's Consumer Protection Division by going
to www.michigan.gov/ag and clicking "Complaints."
Borrower's Right to File Legal Claim

Schuette said eligible borrowers do not need to prove financial harm to receive a
payment. Eligible Michigan borrowers also reserve the right to pursue a lawsuit against their
mortgage servicer or to participate in the Independent Foreclosure Review Process being
conducted by federal bank regulators. Information about this program is available at
www.independentforclosurereview.com.
Eligible Michigan borrowers may receive a payment from this settlement even if they
participate in another foreclosure claims process. However, any payment received may reduce
payments borrowers may be eligible to receive in any other foreclosure claim process or legal
proceeding.
Mortgage Settlement Background
The national settlement followed state and federal investigations, which alleged that the
five mortgage servicers routinely signed foreclosure-related documents outside the presence
of a notary public and without personal knowledge that the facts contained in the documents
were correct. This civil law enforcement action also alleged that the servicers committed
widespread errors and abuses in their foreclosure processes.
Broad reform of the mortgage servicing process resulted from the settlement, as well as
financial relief for borrowers still in their homes through direct loan modification relief,
including principal reduction.
In addition to the $1.5 billion settlement, the State of Michigan also received a direct
payment of $97 million from the servicers. Schuette worked with the legislature and Governor
Rick Snyder to establish the Michigan Homeowner Protection Fund to ensure these funds are
directed toward victims of foreclosure.
"The Homeowner Protection Fund will provide much-needed counseling services,
restitution for victims of foreclosure rescue scams, and assistance for families and our
veterans," said Schuette.
The fund will direct the monies to the following nine initiatives:

·

Foreclosure Rescue Scam Victim Restitution - $7.5 million. Many Michigan
residents have fallen prey to foreclosure rescue scam artists who offered to help
citizens save their homes. This fund will provide restitution payments for victims of
foreclosure scams. Eligibility criteria to determine qualifying cases will be
established at a later date.

·

Assistance for Veterans - $5 million. The men and women who served our
country also have been affected by poor mortgage servicing and foreclosure
practices. These funds will provide targeted relief for military servicemembers.

·

Michigan Attorney General Home Protection Unit - $6 million. These funds
will allow Schuette's office to ramp up investigation and prosecution of foreclosurerelated crimes. This unit has brought charges in 28 cases since 2009 and there are
approximately 66 cases currently under investigation. These funds will allow for
additional investigators and prosecutors to combat foreclosure related crimes.

·

Blight Elimination - $25 million. These funds will be dedicated to blight
elimination efforts throughout Michigan. $10 million will be allocated for blight
elimination in the city of Detroit and $15 million will be allocated for use throughout
the rest of the state. Given that blighted property contributes to an environment
conducive to crime, targeting blight elimination in these areas will further efforts to
reduce crime.

·

Foreclosure Counseling for Homeowners - $20 million. The Michigan State
Housing and Development Authority (MSHDA) and Michigan State University
Extension Offices will use these funds to expand their much-needed, free
homeowner counseling services, including legal aid, for citizens seeking to avoid
foreclosure.

·

Housing and Community Development Programs - $3.7 million. These
funds will be allocated to the Michigan Housing and Community Development Fund
which develops and coordinates public and private resources to meet the affordable
housing needs of low income households and revitalizing downtown areas and
neighborhoods in Michigan.

·

Grants to Help Homeowners Refinance - $5 million. These funds will allow
The Michigan State Housing Development Authority (MSHDA) to provide Grants to
help pay the closing costs of citizens who utilize the Home Affordable Refinance
Program (HARP). Eligible citizens will receive assistance paying closing costs
associated with refinancing their home.

·

Assistance to Homebuyers - $15 million. These funds will assist both
servicemembers and non-service members by providing grants to offset the
purchase price of a home. Servicemembers may be eligible for grants up to $5,000
and non-service members up to $3,000. Eligibility criteria to determine qualifying
cases will be established at a later date.

·

Education Achievement Authority - $10 million. These funds will be used by
the Education Achievement Authority (EAA) to help improve performance of
Michigan's lowest performing schools.

For more information on the mortgage settlement, including a consumer alert and a
Frequently Asked Questions document available for download, visit
www.michigan.gov/mortgagesettlement.

