RAISING THE BAR: MOVING TOWARD THE INTEGRATION OF HEALTH
CARE

In 2004 the WCHO initiated the first public mental health- private, non-profit primary
care collaboration by embedding a psychiatrist four hours per week and a full time MSW
social worker in Packard Community Clinic in Ann Arbor, Michigan. Packard Clinic was
selected due to their commitment to the “safety net” community.

The book Raising the Bar: Moving Towards the Integration of Health Care is the story of
that initiative over the first two years. It includes a step by step approach to
implementation, barriers, solutions, and data collected as well as an Appendix containing
forms and other materials.

It may be ordered directly from the publisher, the National Council of Community
Healthcare or by contacting one of the authors, Virginia Koster or Kathy Reynolds at
734-544-3000.

From the National Council

Dear Member:

The National Council has new publications about primary care and behavioral health integration,
consumer employment and clinical documentation. Take advantage of your membership
discount and order these titles today at http://www.nccbh.org/ (Click on Services, then
Publications) or by calling 301.984.6200.

Raising the Bar: Moving Toward the Integration of Health Care
By Virginia T. Koster, LMSW, ACSW and Kathy Reynolds, LMSW, ACSW

This is a step-by-step guide to integrating mental health and addictions treatment with primary
healthcare. The book highlights a successful real-life integration initiative and presents an
overview of research that supports integration. It also explains the financial implications of
undertaking integration initiatives and provides guidance on overcoming identified barriers. The
book includes survey samples, work plan tools and model agreements to support the launch of
an integration initiative.

NCCBH member: $35, ABHM member: $40 (Nonmember: $45)

If you have any questions, feel free to contact Kristin Battista-Frazee at kristinbf@nccbh.org.
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