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Call WCHO Health Services Access at: (734) 544-3050 or 1-800-440-7548;
Monday, Tuesday, Thursday, Friday: 8:30 AM - 5:00 PM; Wednesday: 9:30 AM - 5:00 PM.
For after-hours emergencies call: (734) 996-4747

The Washtenaw Health Plan has a limited mental health benefit for members in need of short-term, goal oriented
mental health services for mild to moderate mental health disorders. The delivery site for this benefit is based on the
WHP Member’s primary care assignment.  WHP Members at clinics that provide Integrated Health Services (IHS) will
receive the benefit on site.  Other WHP members, both WHP Plan A and WHP Plan B, who are not assigned to the
IHS clinics listed below, will receive the WHP mental Health Benefit from Catholic Social Services of Washtenaw
County. Note:  The WHP Plan A formulary contains more mental health medications than Plan B.
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Members call Catholic Social
Services directly at 734-971-9781
ext. 345. No authorization or
referral is needed. Catholic Social
Services of Washtenaw County will
provide services.
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Members call Health Services
Access at 734-544-3050 or toll-
free 1-800-440-7548 for
authorization. Catholic Social
Services of Washtenaw County will
provide services.
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