washtenaw

WASHTENAW HEALTH PLAN
Phone (toll free): 1-866-291-8691 ® Fax: (517) 394-4549
http://whp.ewashtenaw.org

HEALTH PLAN
Primary Provider Change Request and Member Information Change Form

INSTRUCTIONS:
1. A WHP Member and/or WHP Provider can request a PCP change using this form.
2. If the WHP Member needs help selecting a new Primary Provider, please call 1-866-291-8691.

Reason for Change of Provider:

Current Primary Provider’s Name: Current Primary Provider’s Group Number:

New Primary Provider’s Name: New Primary Provider’'s Group Number:

Is the WHP Member currently an Established Patient with this provider? [0 YES [ NO [J UNKNOWN

[] PCP change is within: [] University of Michigan Health System AND/OR [] St. Joseph Mercy Health System

[ Provider change is between hospital systems and will be forwarded to the WHP Case Manager.

MEMBER INFORMATION:

Name: Date of Birth:

WHP ID#: Plan Type: [] WHPPlanA [] WHP Plan B

Hospital System: [] UofM [] SIJIMH [] Both

FAX FORM TO: WHP AT (517) 394-4549
FOR MORE INFORMATION, PHONE: 1-866-291-8691

OTHER MEMBER CHANGES:

[] Address Changes: [] Moved out of county
[0 Pregnant/Due Date:
[ Lost Card (Needs new card)
[J Member Died, Date:
[J New Coverage: EffectiveDate:__ | [] Member Discharged, Attach Discharge letter.

[0 other, Describe:

Date:

Office Name (Please Print)

Phone:

Staff Member Name and title (Please Print)

This electronic message, including any attachments, is confidential and intended solely for use of the intended recipient(s). This message may contain
information that is privileged or otherwise protected from disclosure by applicable law, including Health Plan member protected health information (PHI), and
is being sent under circumstances where member authorization is not required. Member PHI shall only be disclosed to permitted recipients for purposes of
treatment, payment or health care operations for the member. The disclosure or request for PHI shall be limited to the PHI that is the minimum amount
necessary to achieve the intended purpose of the use, disclosure, or request. Any unauthorized disclosure, dissemination, use or reproduction is strictly
prohibited. If you have received this message in error, please destroy it and notify the sender immediately. Revised 11/07




