From: David Rosen [mailto:david.rosen@teampcs.com]
Sent: Tuesday, December 23, 2003 1:48 PM

To: Steve Farat

Subject: RE: Per conversation

Steve

Is there any information yet on the questions I had sent you. Also due

To the High Alert in airlines and the time of the Pre-Bid is there a
Possibility this will be pushed back. The reason for the question is I had two
Pre-bids moved just in the past 48 hours.

Thank you in advance for your quick response.
Happy Holidays.

Dave

From: Steve Farat [mailto:Farats@ewashtenaw.org]
Sent: Thursday, December 18, 2003 9:42 AM

To: David Rosen

Cc: Bob Devault

Subject: RE: Per conversation

Your request for information has been received and a response is in the
process of being generated.

From: David Rosen [mailto:david.rosen@teampcs.com]
Sent: Tuesday, December 16, 2003 12:04 PM

To: Steve Farat

Subject: Per conversation

Steve pleasure talking with you. and I do plan on attending the pre-bid,
But if you can help me with some information I would appreciate it. So I
Thank you in advance.

1. Revenue average per month past 4 if possible

Answer to be addressed at the pre-bid conference.



2. Inmate pop average

Answer: Average daily population is 356 to 360 inmates
3. How many locations

Answer: 68 actual inmate locations. 16 visitation phones
4. Current commission rate

Answer : To be addressed at the pre-bid conference

5. Call rate connection fee, Intra and Interlata rate, local rate and
Long distance rate.

Answer: To be addressed at the pre-bid conference.
6. INS population at all

Answer: No INS inmate population.

7. I know collect but would Debit be of an interest.

Answer: We are interested in whatever solutions your company can provide. This
should be part of formal response to the bid.

8. If you had to state one key issue that is wanted.

Answer: A functional and reliable cost effective system offering up to date industry
standard features and operation.

Thank you again this will help me immensely.

David Rosen
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