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ETCS is a department of Washtenaw County government that
provides both Community Action and Workforce Development

programs and services.

The program areas work together to provide innovative services
to citizens and employers in order to foster a competitive
economic environment and a high quality of life.



Background:

Model developed by USDOL from pilot grant program in 2002.
Replicated in approximately 50 local workforce areas as a part
of the broader “SHARE Network Initiative”.

No direct funding attached to participation — non-financial

partnership.



Mission:

The Washtenaw County Access Point Network provides outreach
on a grassroots level connecting individuals to the employment
training and community action services.



What an Access Point Does:

Provide core services for self-directed job searches

Refer customers to the One-Stop and community resources
Publicize Access Point

Report activity to the One-Stop

Assure non-religious use, equal treatment, and religious liberty
Offer additional human services as extra, in-kind support to

individuals in their community



What an Access Point Needs:

To ensure the success of your Access Point you’ll need the following:

At least one computer workstation
Internet access
Trained personnel or volunteers to act as Points of Contact

A relationship with ETCS staff



What’s In It For You:

Opportunity to network with other service providers

Create greater impact for your clients or parishioners
Increase the quality of life in your community

Staying Informed



Package Yourself

For Today’s Employment

Learn how to package yourself for the job.

Explore the benefits of creating a portfolio
and what it should include.

Leave with the beginnings of your portfolio
already completed.

Every other Tuesday
9-10:30 AM

Key Bank Building

Be Prepared By:

Having attended the How to Get a Job in a
Tough Economy: 6 Steps to a Successful
Career Transition workshop Series.
Bringing your resume, cover letter and
thank you letter

Bringing copies of credentials, certificates,
writing samples & any other items you may
want to include in your portfolio.

2nd Floor
301 W. Michigan Ave.
Ypsilanti, MI 48197

Washtenaw County Michigan Works! Career Transition Center
301 West Michigan Avenue, 2™ Floor, Ypsilanti, Michigan 48197 (p) 734.544.6799
TDD Services is available through the Michigan Relay Center 1-800-649-3777

Michigan Works! is an Equal Opportunity Employer/Program that is supported by the State of Michigan.
Auxiliary aid services are available on request for individuals with disabilities.



Washtenaw County ETCS

MICHIGAN

WORKS!.

Career Transition Center

A wealth of 7{6’5’0 UT'CES to supfoort you in yamﬂjbé search

Register with Michigan Works!

... to gain access to a wealth of resources with the assistance of our friendly staff, including:

Computers with Internet Access

We even have access to free wireless internet! Access the Michigan Jobs and Career In-
formation to find out more about the skills, education, and training requirements for par-
ticular occupations. Find out what the fastest growing occupations are and access online
Labor Market Information. Post your resume on the Michigan Talent Bank (MTB) at
www.michworks.org. This Internet-based system allows you to search the MTB for posi-
tions available throughout the State, while also allowing employers to find you. Take the
JobFit assessment, an online tool designed to boost your ability to market yourself effec-
tively and put you in charge of your job search.

Reference Materials

Not sure how to write a resume, cover letter, or thank you letter? Interested in tips on
changing careers or how to prepare for and accomplish a successful interview? Our re-
source room is filled with employment-related books, magazines and valuable materials
to help. Take a look through our Job Binders for area job openings.

Copy and Fax

We have a copy and fax station where you can make copies of your resume or other em-
ployment-related documents. You may also fax your resume or other employment-related
documents; we even have fax cover sheets available!

< :t (@'S Michigan Works! is an Equal Opportunity Employer/Program that is supported by the State of Michigan.
A Michigan Works! & Auxiliary aid services are available on request for individuals with disabilities.

Communtty Action Agency TDD Services is available through the Michigan Relay Center 1-800-649-3777.

etcs.ewashtenaw.org



Interview Offices
Reserve space to conduct networking meetings, meet with recruiters, and participate in
interviews by phone. Use “Interview Stream” to record practice interviews.

Career Advice

Meet with a Career Advisor to explore career options and potential retraining opportuni-
ties. Let staff know if you are a Veteran for individualized services from one of our Vet-
eran Employment Representative.

Job Fairs
Area employers are here to meet with you on a to-be-announced basis. Always be pre-
pared with a resume, proper attire, and a smile!

Training Providers

Interested in furthering your education? We have catalogs and applications from dozens
of colleges, universities, and training centers in Michigan. Financial Aid information is also
available.

Unemployment
Complete the registration process for unemployment.

Fidelity Bonding

Learn about our Fidelity Bonding Program, an insurance policy designed to remove bar-
rier to employment for certain high-risk job seekers that protects and employer against
any possible losses incurred.

Workshops

For tips on creating a resume, interviewing, conducting a targeted job search, writing
cover letters and thank-you letters, etc... Ask about our Six Steps Workshop Series to-
day!

2% .
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. Hours of Operation:
Location:

L s %t ¢ Monday, Wednesday,
301 West Michigan Avenue i G )
Key Bank Building—2" Floor
Ypsilanti, Michigan 48197

734-544-6799

Thursday and Friday:
8:00 am to 5:00 pm

Tuesday:
8:00 am to 7:00 pm




falent Enhancement Program

or Innovative Companies & Entrepreneurs

The strength of the Ann Arbor husiness environment begins and ends with the talent of the people in the region.
Innovative businesses flourish here hecause of the diversity, depth of knowledge, and sheer numbers of talented,
well-educated people. The Talent Enhancement Program at SPARK connects that talent with opportunity.

We're here to help your business grow hy connecting you to the right person or training resource at the right time.

Recruiting Talent

SPARK can provide you with incredible access to key talent

for your executive, scientific and professional needs. We have

thousands of candidates viewing our website, subscribing to
our weekly newsletter or attending our events. Please let us
connect them to you!

1 Recruiting Support Services — SPARK and Washtenaw
County ETCS/Corporate Services can manage the recruiting
process for you. “Team Talent” can advertise, screen
candidates and set up interviews with the hiring manager.

[ Job Posting — Via our website, you can submit a job
posting which will be featured on our website which is

. . Events
viewed by thousands of opportunity seekers each week.
S i Spark hosts regular events to help connect key talent to
We also send out the company name and job title during companies

our weekly "Talent Search" email blasts to a large list of

. . ™ Hot Shots — Career Connections at Vinology — This event
opportunity seekers that are in our database. oy

is an upscale networking event held monthly. Candidates
1 Attracting Out-of-Town Talent — Are you bringing in a and company representatives mingle in a fun and relaxed
candidate that isn't familiar with what the region has environment.

? .
fo offer? SPARK can help set up free tou_rs of_the : M Mingle & Match — Each quarter, SPARK hosts an event
Ann Arbor area, and can provide customized information . . . :
i . where 10-15 entrepreneurs pitch their business ideas and
to families, and access to theatre and event tickets to . o .
. then have the opportunity to meet with interested talent in
help recruit key talent from out of the area. . . o
a structured networking process that includes submitting a

[ Executive Recruiters — Are you in need of highly preference card for those companies that you would like to

specialized talent requiring the use of an executive get to know further.

recruiter? SPARK has a broad network of contacts

and can make referrals for you. Monthly Talent Update Newsletter

Sign up for an informative monthly newsletter for company

College Talent Connections hiring executives that announces new programs and provides
SPARK wants to facilitate keeping Michigan college key updates and reminders.
graduates in Michigan. We can connect you to one of our
State Universities, and we can also feature your company Please let us help you find the talent to grow.
and opportunities in communications to college students. For additional information about any of the

following programs, please contact Ann Arbor

Training Programs SPARK at 734.761.9317 or Talent@AnnArborUSA.org.

Funding for various Workforce Investment Act training
programs may be available. Some programs must be
initiated prior to a candidate being hired, so be sure to

explore this opportunity early in the staff planning process. SPARK will be the driving force in establishing the Ann Arbor Region
as a desired place for business expansion and location...by identify-

Salary and Workforce Data ing and meeting the needs of business at every stage, from those

SPARK has access to many databases and sources for that are established to those working to successfully commercialize

employment data. innovations.

Entrepreneur Fellowship Program ANNARBOR

SPARK coordinates a program to get U-Michigan MBA S%RK
students from the Ross School of Business integrated into IGNITING INNOVATION

the local startup community. www.AnnArborUSA.org 734-761-9317




jobs today:

resumes available:

L3y Michigan Talent Bank
T B

[ owe | omscexens | cweiovens | camcemmesounces
Welcome to the Michigan Talent Bank UserTips and Technigues _

We've changed!

Find out what® new in the Michigan Talent Bank for
Job Seekers and Employers

Whether you are loeking for a job orlocking for employees, the Michigan Talent Bank iz the placeto be Ifyou are a job 2eeker,
sarch more than 15,000 new job openings monthhy and post your resums =0 mors than 40,000 employers can find it [fyou are
miplower, ign up to 2earch more than 00,000 rezumes for the ideal candidate and post yvour jobs to et job seskers find vou

=
ane
Bestofall, it's free for allusers. Try us today

Job Seekers
Looking for a job?

Search job listings and create
your resume. It's FREE!

Employers
Looking for Employees?

Search resumes and
post your jobs. It's FREE!

-

SEARCH FOR JOBS | SEARCH FOR RESUMES
Returning Job Seekers: Registered Employers:
Userll: [janedos User ID:
PN | g ..| Pazsword:

LOGIN / UPDATE RESUME [ LOGIN |

Forgotyour PIN or your User D and PIN? Forgot yvour User lDandior Password?

Hewr Job Seekers: Hew Employers:

CREATE A RESUME FREE SIGH UP

over | career portal | local offices | contaet us | about us | privacy statement
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@aMichigan [alent Bank elcorne, ane Do

Bringing People and Jobs Together

MTE Home Job Seeker Employer

my account

Your personal profile cantains
wour contact information. you
may edityour information by
selecting the Edit Praofile
optian.

» Editresume

« Yiew and Print resume

» Keep resume current with
Quick Update

+« Change resume status
[Activate or Inactivate)

» Search For Jobs that
match the infarmatian in
yOuUr resume.

Access yaurJoh Cart, Cover
Letter and Joh Scout.

What's new in the Michigan Talent Bank?

Personal Profile More Info
Jane 4. Doe .
1234 Main Street Primary: (517) 5531212 #EDIT PROFILE

Arytown, M1 48633 Email: any_email05&@aol.com

MMy Resume More Info
Resume Title (Format) Created Updated Status
My Resume (Combination) 1052772000 03022011 Active
7 EDIT RESUME & VIEW & PRINT " QUICK UPDATE /A CHANGE STATUS

Your resume has been found

207 times and reviewed 12 times by e Q
employers. — RESET COUNTERS L SEARCH FOR. JOBS
Summary of Account More Info
Joh Cart Cover Letter Jobh Scout

Click here to Create your
email Cover Letter

Mo job orders injob cart Inactive
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aaMichigan Talent Bank

sining Peole and Jus Togthe
= Acoount ] Searches ] Mycat ] Wy JobScow | ycoverteter | Losow |

update a resume

Resume Type Preview
|
|
Resume Type #=Required Field More Info

Hame Your Resume

You may keep the default ¥ Resume Mame: My Resume

name of My Resume or

change it. )

#* Personal Contact Information to Include: # EDIT CONTACT INFORMATION
Personal Contact Information .
M d:

You may limit the contact alﬂje-'adlglress EXANMPLE

information that will be - ™ Jane A Dhoe

displayed on your resume. FPhone 1234 Main Street

The EXAMPLE shows what I Email Anytown, Ml 48633

will be displayed with your or (517) 555-1212

selections. If you selectthe ™ only Display Email any_emaill5@aol.com

email anly box, your resume
will be considered a
confidential resume and #* Select a Resume Type
employers will anly ke able to
contact you by e-mail.

Select a Resume Type

You may switch between
Chranalogical, Functional,
and Combination types at any

time. Chronclogical O Functional Combination &
sSdVE now continue




%EMichigan Talent Bank .

Bringimg Pecple and Joo= Together  ETTTETEG SN I =T BT

My account | Searches ] ____mycCart ] My Job Scout My Cover Letter Log Out

Lll:ll:IEltE d resume resume format: combination
Job Pro e —
Mors Info
State your objectives
= r - -
Job Locatiocon Wisew & Map Mons InTo
W | = avs et = it 1D
) OR Zip
Job Titles
Wrhat type of work do you MNOTE:
=nttoe do? e &
=rc= | &
|

Desired Employment Ty pe Mors Into

Wrhat ty pe of employment sre

you leoking for? ¥ Select your employment svailability:

= i —Time=

Desired Fay Mors Into

Desired Wage .00 Hicaar (s

go back SEVE NOW

continue
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search results A

Security Hotice

Your Search Criteria Hore Info
Any Keywords: Website Analyst Baokkeeping, Accounting, and Auditing Job Located: within 10 miles of
Clerks 48197

Last updated between: 031222011 and 047122011 Employment Availability: Full Time

Position Type: Regular Employee Jobs paying at least: 50 per Year
Sorthy: ¥ Sortorder. M 10 %/ miles from 48197
You are viewing records 1 through 20 of 163 Pages123456789 NEXTM

Job Title Location Salary Last Updated

[0 Accounting Clerk Senior Ann Arbor - 0410812011

The Department of Ophthalmolagy and Visual Sciences is a vibrant and growing department with aver 350 emplayees and a combined
academic and patient care budget of over $ 40 million. We are seeking an experienced accounting clerk to perform statement of
account recancilistion and accounts payable duties as assigned. Under direction of 3 Senior Accountant, this posttion will be
respensible for St

[ financial Reporting & Compliance Manager Ann Arbor - 0372972011
FOSITION OBJECTIVE: This position is respensible far reparting requirements under SEC guidelines. Included are quartery reparting
WD&A, and investar relation requests. In addition, this role is responsible for ensuring that the company is in compliance with n
accounting pronouncements as well as ensuring proper and effective internal controls exists to mitigate reporting risks. S/he will work
with the accounting and finance teams te provide

[ General Accountant Plymauth

Yaur respensibiliies would include: 7 Monthly posting and analysis of various balance sheet accounts in accordance with Generally
Accepted Accounting Principles 7 Preparation of balance sheet account warking papers for quarterly reviews and year end audits ?
Honthly analtical review of various balance sheet and income statement accounts, including a written explanatio...

[0 Senior Accountant Plymauth - 04052011
FOSITION SUMMARY: Analyze and recard a variety of business transactions; prepare manthly, quarterly and year end schedules and
recanciliations; assist in the preparation of internal and external financial statements; prepare U.S. GAAP compliance and disclosure
review, assist with various accounting projects. DUTIES AND RESPOMSIBILITIES 7 Assistin the preparation of consolidated intemal
and external financial repering ? Assist with various external repoerting compli...

[ functional Expense Analyst Ann Arbor - 03202011
JOB SUNMARY: Responsible for supporting the Manager of Forecasting and Corporate Reporting by providing financial information,
toolz and analysis to support the evaluation of business appodunities and decisions suppart, effective financial reporing, forecasting
and budgeting; ensuring adequate internal control processes: and participation in implementing process improverments. PRINCIPAL
FUNCTIONAL RESPONSIBILITIES: ?Manthly reporting, forecasting, and annual budgeting for all functional areas...

[ Senior Financial Analyst Ann Arbor - 032012011
JOB SUNMMARY: Responsible for supporting the Channel Controller and Channel Business Teams by providing financial infarmation
tools and analysis to suppor the evaluation of business opportunifies, effective financial reporting, forecasting, budgeting and decision
support as | as adequate internal control processes and driving process improvements. PRINCIFAL FUNCTIONAL

OV -
aaMichigan Talent Bank
Bringing Peaple and Jabs Together m

search criteria

Keywords & Job Location More Info
Jobs postediupdated between:
Mar (13 2011 v Iatch text with any of these key words:
ar w|[12 [l[z011 v latch text with all ofthese key words:

Job Location: | am laoking far work within

Youmust enter ither 0 %/ milesof City: OR  Zip Code:
keywords andior a Job =

Location: you cannot leave Atme w

both empty. Ada

Addison (Lenawee)
Addison Township (Dakland)

Adrian ¥
Occupations More Info
Occupation Finder
You can search for johs X
based on Occupation codes. Occupations by Joh Title: Qccupations by Job Family
OR | Choose from below ... v
Find Occupations by entering
ajoh title or by selecting ajob find

family

Advanced Search Options
You can filter jobs based on
Availahility, Position Type, Pay,
Joh Order Mumber, Employer Employment Availability: [IFull-Time [ Part-Time
Mame and Military positions.
Position Type: [IRegular Employee  [] Temporan
If you are searching by Job

Order Number, no other [seasonal O internship
search criteria should be Minimum pay: per| Vear v
entered.
Job Order Humber:
Employer Hame:

. X Yes Mo
Include Military Positions in results? o

Hide Advanced Search Options
(click here)
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Ml[:hlg'ﬂn THIE"t B'ﬂnk Welcome, Jane Doe!
Er'lnglng People and Jobs Together _ More Resources
o] searches | wCat | wyiooscou | mycoerieter | tosou

View job order(s) cart

To view the full details of a job order in the cart, click on the Job Order Mumber. To keep track of the positions
yau have applied for, be sure to enter the Applied Date and Method of Application for each job order. Those
arders with an Applied Date will remain in your cart for 60 days from the day they were added to the cart. Job
Crders with no Applied Date will be deleted 14 days after they were added to the can.

Sort by; | Employer Mame | Sortorder: | Ascending v |'_'Sc|-ri

Job Order Employer Job Title Applied Date Method of Application
[] 1.3054376 THE UMIVERSITY OF MICHIGAN Accounting Clerk Senior 041312011 Email 4
Added To Cart On: 0412/2011
[] 2 3047001 PROGUEST Financial Reporting & 3
B —— Compliance Manager
Added To Cart On: 04/12/2011
[] 23052613 PLASTIPAK PACKAGIMNG, INC General Accountant L

Added To Cart On: 04/12/2011

[*Delete Orders [“Update Job Order Cart
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One Stop

Employers
Students & Parents

Teachers

Education & Training

Support Services

= Welcome to the Michigan Jobs

Click Here

IE}  'Michigan Talent Banlk

JOE & Career
Fairs

MICHIGAN

S!?

AESOCLATION

-

& Career Portal

Search for jobs, start a business., find financial aid for school and job
training resources. Learn about careers and new occcupations
Connect to resources for employers, teachers. students. & parents

= WVWideo=> Take a Tour of the Jobs and Careers Home Page!

Job Seekers

= Search M| Jobs & Post Resume
= File Unemployment Claim Online

* Job and Career Fairs
= Mew & Emerging Occupations

= Government Job Openings

= WMl Temp Employvment Agencies
= MMichigan Works! Offices
= Persons with Disabilities

= Fastest Growing Occupations
- Start a Business

* Financial Aid for Education

= Feature - JOBS NOWW!

B Departments/Agencies

B online Services

QUM KLINES
= Wideos> Business, Tech,

Students & Parents

« Career Exploration

« Michigan High Schools

= Homework Help

»« Financial Aid/Scholarships
« Mapping Your Future

= More for Students & Parents

Support Tools

« Licensed COccupations in
Michigan
« Explore Careers

« Job & Career Fairs

= Explore Carsesers
« Find a Local Michigan Waorks!

AgenCy

= Mors Support Tools

DELEG Homes

Teachers
« Mew Teacher & ASSISTance for
Exp. Teacher & Admin.
« Books. Videos., Software., T —
FEOMs. Leaming Packs., ...
« Sateway to Educ. Materials
« Teachers - ED.gow

= More for Teachers

Employers
« Michigan Talent Bank - Search
for Emplovees and Post.lobs
« Job/Career Fair Registration For
Sponsors
- E- rkforce dok Fair
Participation Reqguest form
= Llnemploviment
Insurance/Compensation
« Michigan Conventicn Centers
= Find and Apply for Federal
Srants - Grants. gow
« WWind Enerav
= Michigan Business and
Professicnal Assocciation
Senices

= More for Emplowvers

Careers Home

hrames Dindiesr

Cmairihe Dndieae 1 RAE




" Foster Grandparent Program

= Senior Nutrition Program

=" Emergency Services

" Home Weatherization

= Tax Preparation Assistance

" Surplus Food Service Program

" Summer Food Service Program for Children

= CSBG-Migrant Services

= MIEnrolls/Medical Insurance Enrollment Program



Washtenaw County Community Action Programs
Agency Services

Office: 336 Harriet St.
Hours: 8:30-5:00
Phone: 734-544-6850
Fax: 734-544-6731

Community Action Agency Programs:
e Foster Grandparent Program
e Senior Nutrition Program
e Emergency Services
e Home Weatherization
e Tax Preparation Assistance
e Surplus Food Service Program
e Summer Food Service Program for Children
e (CSBG-Migrant Services
e MIEnrolls/Medical Insurance Enrollment Program

Senior Services:

Foster Grandparent Program

Eligibility: 55 years or older

Income: 200% of Federal Poverty Guidelines

Description: Seniors volunteer in the community with at-risk children at local schools, hospitals, day
care centers, domestic violence shelters. They serve 20 hours per week with 2-3 children at their site
Program currently has 83 volunteers and 25 sites that are participating.

The volunteers receive a stipend of approximately $200 per month, an annual physical, lunch at their
site and mileage reimbursement if they drive.

Senior Nutrition Program

Congregate Lunch program: Noontime meals are served to seniors in community centers, senior
centers and senior housing facilities and Adult Day Care Centers throughout Washtenaw County. We
currently have 25 sites.

Eligibility: 60 years or older

Income: not an income based program — anyone 60 years of age or older is eligible.

This program supports the nutritional health of seniors as well as their social/emotional health.
Donation based program — seniors are asked to contribute $2.50 towards the meal. No one is denied a
meal if unable to pay.

Home Delivered Meal program: Meals are delivered to seniors 60 years of age who are unable to leave
their home on a regular basis due to illness or disability.

Eligibility: The senior is unable to cook, shop or prepare meals in their home independently.

Income: Not an income based program — anyone that is 60 years of age or older and medically fragile.
Donation based program — seniors are asked to contribute $2.50 towards the meal. No one is denied a
meal if unable to pay.



Emergency Services

Funds are periodically available during the year for County Residents that are faced with emergency
housing or utility needs.

Homeless Prevention: Move-in costs for people that are homeless or in temporary housing)

Eviction Prevention: Financial assistance for those people facing eviction (court summons or judgement
Utility Programs: Financial assistance for those facing shut-off or to restore service. There is also a
deliverable fuel program for rural clients needing propane or fuel oil.

Eligibility: Washtenaw County resident, depending on program need to be able to document emergency
need (i.e. eviction, or shut-off on utility)

Income: Most of the financial assistance programs are 200% of Federal Poverty guidelines or higher.
(some are 250% or 60% SMI).

Applications are taken on an appointment basis. People are screened on the phone or via walk-in and
once all documentation is gathered by the client an appointment is made. Checks are sent directly to
the utility company or the landlord within a 10 day period.

Food Referrals: We have food referrals for individuals needing foods from the following pantries:
Emmanuel Lutheran Church and Holy Trinity Chapel in Ypsilanti.

Home Weatherization Program
Homeowners and renters that are income eligible can receive free weatherization of their home, making
it more energy efficient and reducing utility costs. The Weatherization program can provide:
e Insulation to attics and walls
e Inspect and repair furnaces/water heaters
e Provide caulking and weather-stripping around doors, windows, attic
e Inspect and replace inefficient refrigerators
Eligibility: Washtenaw County resident
Homeowner or renter with income at 60% SMI (which is higher than 250% of Federal Poverty Level)

Tax Preparation Assistance

Low-income county residents may receive tax preparation assistance from IRS trained

and supervised volunteers. Various locations throughout Washtenaw County beginning in early
February.

Program begins 1% weekend of February and ends 2" weekend of April

Eligibility: Based on whether an individual is eligible for any Community Action program in ETCS

Surplus Food Program:

Food is distributed through the TEFAP (Temporary Emergency Food Assistance Program) to
approximately 20 different pantries in Washtenaw county quarterly and county residents can go to
these pantries and pick up a food box. The service is provided through a partnership with Food
Gatherers and Gleaners Food Bank. Serves approximately 3,000 people a year

Eligibility: Self-certified at 130% of Federal Poverty Guidelines

Summer Food Service Program for Children:

Free meals to income-eligible children who attend organized activity at one of the 30 meal sites
(community centers, etc..) in the summer months when school is out.

The average amount of children who attend each site is around 30. This year over 55,000 meals were
served to children from June-August.

Eligibility: Children eligible for a variety of benefits are auto-eligible (school lunch program, DHS
services, WIC, SS, etc.)



Migrant Services

Social worker goes out to sites where migrant families live and work. Families are given referrals and
resources to attain food and other basic needs; diapers, car seats, etc...

Eligibility: 125% of poverty; must have “migrant status”

MiIEnrolls: Medical Insurance Enrollment Program: People who receive Medicaid benefits receive
assistance from an ETCS staff person in enrolling in a health care plan.





