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ETCS is a department of Washtenaw County government that 
provides both Community Action and Workforce Development 
programs and services.

The program areas work together to provide innovative services 
to citizens and employers in order to foster a competitive 
economic environment and a high quality of life.



Background:

 Model developed by USDOL from pilot grant program in 2002.

 Replicated in approximately 50 local workforce areas as a part 

of the broader “SHARE Network Initiative”.

 No direct funding attached to participation – non-financial 

partnership.



Mission:

The Washtenaw County Access Point Network provides outreach 
on a grassroots level connecting individuals to the employment 
training and community action services. 



What an Access Point Does:

 Provide core services for self-directed job searches

 Refer customers to the One-Stop and community resources 

 Publicize Access Point

 Report activity to the One-Stop

 Assure non-religious use, equal treatment, and religious liberty

 Offer additional human services as extra, in-kind support to 

individuals in their community



What an Access Point Needs:
To ensure the success of your Access Point you’ll need the following:

 At least one computer workstation

 Internet access

 Trained personnel or volunteers to act as Points of Contact

 A relationship with ETCS staff



What’s In It For You:

 Opportunity to network with other service providers

 Create greater impact for your clients or parishioners

 Increase the quality of life in your community

 Staying Informed



Package Yourself 

Be Prepared By: 
Having attended the How to Get a Job in a 
Tough Economy: 6 Steps to a Successful 
Career Transition workshop Series. 
Bringing your resume, cover letter and 
thank you letter 
Bringing copies of credentials, certificates, 
writing samples & any other items you may 
want to include in your portfolio. 

Washtenaw County Michigan Works! Career Transition Center 
301 West Michigan Avenue, 2nd Floor, Ypsilanti, Michigan 48197 (p) 734.544.6799 

TDD Services is available through the Michigan Relay Center 1-800-649-3777 
 

Michigan Works! is an Equal Opportunity Employer/Program that is supported by the State of Michigan. 
Auxiliary aid services are available on request for individuals with disabilities. 

For Today’s Employment 

 

Learn how to package yourself for the job. 
 

Explore the benefits of creating a portfolio 
and what it should include. 

 

Leave with the beginnings of your portfolio 
already completed.  

Make Sure You’ve 

Atte
nded our Six 

Step Series of 

Workshops! 

Every other Tuesday 
9-10:30 AM 

Key Bank Building 
2nd Floor 

301 W. Michigan Ave. 
Ypsilanti, MI 48197 



Michigan Works! is an Equal Opportunity Employer/Program that is supported by the State of Michigan. 

Auxiliary aid services are available on request for individuals with disabilities. 

TDD Services is available through the Michigan Relay Center 1-800-649-3777. 
etcs.ewashtenaw.org 

A wealth of Resources to support you in your job search 

Register with Michigan Works! 
… to gain access to a wealth of resources with the assistance of our friendly staff, including: 

 
 
Computers with Internet Access 
We even have access to free wireless internet! Access the Michigan Jobs and Career In-
formation to find out more about the skills, education, and training requirements for par-
ticular occupations. Find out what the fastest growing occupations are and access online 
Labor Market Information. Post your resume on the Michigan Talent Bank (MTB) at 
www.michworks.org. This Internet-based system allows you to search the MTB for posi-
tions available throughout the State, while also allowing employers to find you. Take the 
JobFit assessment, an online tool designed to boost your ability to market yourself effec-
tively and put you in charge of your job search. 
 
 
Reference Materials 
Not sure how to write a resume, cover letter, or thank you letter?  Interested in tips on 
changing careers or how to prepare for and accomplish a successful interview?  Our re-
source room is filled with employment-related books, magazines and valuable materials 
to help. Take a look through our Job Binders for area job openings. 
 
 
Copy and Fax 
We have a copy and fax station where you can make copies of your resume or other em-
ployment-related documents. You may also fax your resume or other employment-related 
documents; we even have fax cover sheets available! 
 

 



Interview Offices 
Reserve space to conduct networking meetings, meet with recruiters, and participate in 
interviews by phone. Use “Interview Stream” to record practice interviews. 
 
Career Advice 
Meet with a  Career Advisor to explore career options and potential retraining opportuni-
ties. Let staff know if you are a Veteran for individualized services from one of our Vet-
eran Employment Representative. 
 
Job Fairs 
Area employers are here to meet with you on a to-be-announced basis. Always be pre-
pared with a resume, proper attire, and a smile! 
 
Training Providers 
Interested in furthering your education? We have catalogs and applications from dozens 
of colleges, universities, and training centers in Michigan. Financial Aid information is also 
available. 
 
Unemployment 
Complete the registration process for unemployment. 
 
Fidelity Bonding 
Learn about our Fidelity Bonding Program, an insurance policy designed to remove bar-
rier to employment for certain high-risk job seekers that protects and employer against 
any possible losses incurred. 
 
Workshops 
For tips on creating a resume, interviewing, conducting a targeted job search, writing 
cover letters and thank-you letters, etc...  Ask about our Six Steps Workshop Series to-
day! 

Location: 

301 West Michigan Avenue   

Key Bank Building—2nd Floor 

Ypsilanti, Michigan 48197 

734-544-6799 

Hours of Operation: 

Monday, Wednesday,  

Thursday and Friday:   

8:00 am to 5:00 pm 
 

Tuesday: 

8:00 am to 7:00 pm 



Talent Enhancement Program
For Innovative Companies & Entrepreneurs

Recruiting Talent 
SPARK can provide you with incredible access to key talent
for your executive, scientific and professional needs. We have
thousands of candidates viewing our website, subscribing to
our weekly newsletter or attending our events. Please let us
connect them to you!

Recruiting Support Services – SPARK and Washtenaw 
County ETCS/Corporate Services can manage the recruiting 
process for you. “Team Talent” can advertise, screen 
candidates and set up interviews with the hiring manager.  

Job Posting – Via our website, you can submit a job 
posting which will be featured on our website which is 
viewed by thousands of opportunity seekers each week.  
We also send out the company name and job title during 
our weekly "Talent Search" email blasts to a large list of 
opportunity seekers that are in our database.

Attracting Out-of-Town Talent – Are you bringing in a 
candidate that isn't familiar with what the region has
to offer? SPARK can help set up free tours of the 
Ann Arbor area, and can provide customized information 
to families, and access to theatre and event tickets to 
help recruit key talent from out of the area.

Executive Recruiters – Are you in need of highly 
specialized talent requiring the use of an executive 
recruiter? SPARK has a broad network of contacts 
and can make referrals for you.

College Talent Connections
SPARK wants to facilitate keeping Michigan college 
graduates in Michigan. We can connect you to one of our
State Universities, and we can also feature your company 
and opportunities in communications to college students.

Training Programs 
Funding for various Workforce Investment Act training 
programs may be available. Some programs must be 
initiated prior to a candidate being hired, so be sure to
explore this opportunity early in the staff planning process.

Salary and Workforce Data 
SPARK has access to many databases and sources for
employment data.

Entrepreneur Fellowship Program 
SPARK coordinates a program to get U-Michigan MBA 
students from the Ross School of Business integrated into 
the local startup community.

Events
Spark hosts regular events to help connect key talent to 
companies.

Hot Shots – Career Connections at Vinology – This event 
is an upscale networking event held monthly. Candidates 
and company representatives mingle in a fun and relaxed 
environment.

Mingle & Match – Each quarter, SPARK hosts an event 
where 10-15 entrepreneurs pitch their business ideas and 
then have the opportunity to meet with interested talent in 
a structured networking process that includes submitting a 
preference card for those companies that you would like to 
get to know further.

Monthly Talent Update Newsletter 
Sign up for an informative monthly newsletter for company
hiring executives that announces new programs and provides
key updates and reminders.

Please let us help you find the talent to grow. 
For additional information about any of the
following programs, please contact Ann Arbor
SPARK at 734.761.9317 or Talent@AnnArborUSA.org.

SPARK will be the driving force in establishing the Ann Arbor Region
as a desired place for business expansion and location...by identify-
ing and meeting the needs of business at every stage, from those
that are established to those working to successfully commercialize
innovations.

The strength of the Ann Arbor business environment begins and ends with the talent of the people in the region.
Innovative businesses flourish here because of the diversity, depth of knowledge, and sheer numbers of talented,
well-educated people. The Talent Enhancement Program at SPARK connects that talent with opportunity.
We're here to help your business grow by connecting you to the right person or training resource at the right time.

www.AnnArborUSA.org  734-761-9317
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 Foster Grandparent Program
 Senior Nutrition Program
 Emergency Services
 Home Weatherization
 Tax Preparation Assistance
 Surplus Food Service Program
 Summer Food Service Program for Children
 CSBG-Migrant Services
MIEnrolls/Medical Insurance Enrollment Program



Washtenaw County Community Action Programs 

Agency Services 

Office:  336 Harriet St. 
Hours:  8:30-5:00 
Phone:  734-544-6850 
Fax:  734-544-6731 
   
Community Action Agency Programs: 

 Foster Grandparent Program 

 Senior Nutrition Program 

 Emergency Services 

 Home Weatherization 

 Tax Preparation Assistance 

 Surplus Food Service Program 

 Summer Food Service Program for Children 

 CSBG-Migrant Services 

 MIEnrolls/Medical Insurance Enrollment Program 
 
Senior Services: 
Foster Grandparent Program 
Eligibility:  55 years or older 
Income:     200% of Federal Poverty Guidelines 
Description:  Seniors volunteer in the community with at-risk children at local schools, hospitals, day 
care centers, domestic violence shelters.  They serve 20 hours per week with 2-3 children at their site 
Program currently has 83 volunteers and 25 sites that are participating.   
The volunteers receive a stipend of approximately $200 per month, an annual physical, lunch at their 
site and mileage reimbursement if they drive.   
 
Senior Nutrition Program 
Congregate Lunch program:  Noontime meals are served to seniors in community centers, senior 
centers and senior housing facilities and Adult Day Care Centers throughout Washtenaw County.  We 
currently have 25 sites. 
Eligibility:  60 years or older 
Income:  not an income based program – anyone 60 years of age or older is eligible. 
 This program supports the nutritional health of seniors as well as their social/emotional health. 
Donation based program – seniors are asked to contribute $2.50 towards the meal. No one is denied a 
meal if unable to pay.   
 
Home Delivered Meal program:  Meals are delivered to seniors 60 years of age who are unable to leave 
their home on a regular basis due to illness or disability. 
Eligibility:  The senior is unable to cook, shop or prepare meals in their home independently.   
Income: Not an income based program – anyone that is 60 years of age or older and medically fragile. 
Donation based program – seniors are asked to contribute $2.50 towards the meal.  No one is denied a 
meal if unable to pay. 
 
 
 
 
 
 
 



 
Emergency Services 
Funds are periodically available during the year for County Residents that are faced with emergency 
housing or utility needs.   
Homeless Prevention:  Move-in costs for people that are homeless or in temporary housing) 
Eviction Prevention:  Financial assistance for those people facing eviction (court summons or judgement 
Utility Programs:  Financial assistance for those facing shut-off or to restore service.  There is also a 
deliverable fuel program for rural clients needing propane or fuel oil.   
Eligibility:  Washtenaw County resident, depending on program need to be able to document emergency 
need (i.e. eviction, or shut-off on utility) 
Income:  Most of the financial assistance programs are 200% of Federal Poverty guidelines or higher. 
(some are 250% or 60% SMI). 
Applications are taken on an appointment basis.  People are screened on the phone or via walk-in and 
once all documentation is gathered by the client an appointment is made.  Checks are sent directly to 
the utility company or the landlord within a 10 day period. 
Food Referrals:  We have food referrals for individuals needing foods from the following pantries: 
Emmanuel Lutheran Church and Holy Trinity Chapel in Ypsilanti. 
 
Home Weatherization Program 
Homeowners and renters that are income eligible can receive free weatherization of their home, making 
it more energy efficient and reducing utility costs.  The Weatherization program can provide: 

 Insulation to attics and walls 

 Inspect and repair furnaces/water heaters 

 Provide caulking and weather-stripping around doors, windows, attic 

 Inspect and replace inefficient refrigerators 
Eligibility:  Washtenaw County resident  
Homeowner or renter with income at 60% SMI (which is higher than 250% of Federal Poverty Level) 
 
Tax Preparation Assistance 
Low-income county residents may receive tax preparation assistance from IRS trained 
and supervised volunteers.  Various locations throughout Washtenaw County beginning in early 
February.   
Program begins 1st weekend of February and ends 2nd weekend of April 
Eligibility:  Based on whether an individual is eligible for any Community Action program in ETCS 
 
Surplus Food Program:   
Food is distributed through the TEFAP (Temporary  Emergency Food Assistance Program) to 
approximately 20 different pantries in Washtenaw county quarterly and county residents can go to 
these pantries and pick up a food box.  The service is provided through a partnership with Food 
Gatherers and Gleaners Food Bank. Serves approximately 3,000 people a year  
Eligibility: Self-certified at 130% of Federal Poverty Guidelines   
 
Summer Food Service Program for Children: 
Free meals to income-eligible children who attend organized activity at one of the 30 meal sites 
(community centers, etc..)  in the summer months when school is out.   
The average amount of children who attend each site is around 30.  This year over 55,000 meals were 
served to children from June-August. 
Eligibility:  Children eligible for a variety of benefits are auto-eligible (school lunch program, DHS 
services, WIC, SS, etc.)   
 
 
 



Migrant Services 
Social worker goes out to sites where migrant families live and work.  Families are given referrals and 
resources to attain food and other basic needs; diapers, car seats, etc… 
Eligibility:  125% of poverty; must have “migrant status” 
 
MIEnrolls:  Medical Insurance Enrollment Program:  People who receive Medicaid benefits receive 
assistance from an ETCS staff person in enrolling in a health care plan.   




