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C O M M U N I T Y …  E V E R Y O N E  I S  A  M E M B E R  

C O M M U N I T Y  S U P P O R T   
&  T R E A T M E N T  S E R V I C E S  

P R O G R A M S  &  S E R V I C E S  

C S T S  V A L U E S  

We work to inspire and 
encourage: 

• Hope 

• Freedom 

• Integrity 

• Excellence 

For the consumers, their 
families, and the whole of 
Washtenaw County. 

Community Support & Treatment Services (CSTS) is the agency contracted by the 
Washtenaw Community Health Organization (WCHO) to provide Specialty 
 Services to the severely and persistently mentally ill as well as Adults with Devel-
opmental Disabilities, and children with Severe Emotional Disturbances or Devel-
opmental Disabilities. 
 
Services are available to eligible persons regardless of age, sex, race, ethnicity, 
sexual preference, marital status, religion, physical or mental handicaps, and/or 
ability to pay.  CSTS serves visually impaired, hearing impaired and sites are 
wheelchair accessible. 
 
Funds to provide the services are received from governmental appropriations, 
Michigan's Department of Community Health, the United Way , donations,  
special grants and fees for services provided. 

2140 E. Ellsworth Rd, Ann Arbor MI 48104| 
“DD Services” has a lot to offer to a community member with a developmental 
disability. There are in– and out– of home respite programs when you’d like to 
take a break from the every day pressures. There are school and community  
transition programs to assist you as you move through the phases of life. There are 
also options for  entitlement advocacy (fight for your rights!), resource planning 
(find what you need when you need it and vocational services including job and 
daily living skills, and job coaching.  

Support the people we 

serve in leading lives rich in 

community membership 

and personal fulfillment. 

 

We accomplish our pur-

pose through: 

• Excellence in service to 

individuals and families 

• Advocacy and  

education 

• Partnerships with  

Alliances and others 
who share our vision. 
 

Our talented staff 

light a path to an 

inclusive future. 

O U R   
M I S S I O N  

S E R V I C E S  F O R  A D U L T S  W I T H  M E N T A L  I L L N E S S  

2140 E. Ellsworth Rd, Ann Arbor MI 48104 and 555 Towner, Ypsilanti MI 48197 
“MI Services” are for adults diagnosed with a severe and persistent mental illness. 
We use continuous support teams to help you with recovery-focused treatment. 
The goal is to live a life of the highest potential. We meet you at your need 
whether its for counseling services, medications, or both. We also have programs 
available for community members dealing with mental illness and substance use 
(drugs or alcohol) at the same time.  A great number of options to assist you are 
available.   



WCCSTS Administration 

555 Towner St. 

Ypsilanti MI 48197 

Phone: 734-544-3000 

Fax: 734-544-6732 

www.eWashtenaw.org/CSTS 

W A S H T E N A W  C O U N T Y  
C O M M U N I T Y  S U P P O R T  &   

T R E A T M E N T  S E R V I C E S  

Y O U T H  &  F A M I L Y  S E R V I C E S  

Customer Service: 1-877-779-9707 

2940 Ellsworth Rd., Ypsilanti MI 48197 

“YF Services”  offers almost all of the services offered by DD Services and MI Services but with a 
special focus on children (newborn to 18 years of age), their parents/guardians, and families. 
We work with the family as a whole to figure out what the best treatment plan will be.  Ap-
pointments are available in Ypsilanti at the Huron Valley Child Guidance Clinic, as well as in 
Chelsea, Manchester, and Whitmore Lake. 

2940 Ellsworth Rd., Ypsilanti MI 48197  
Not MP3, but M3P! This program does special services 
for young people between the ages of 12-15 to stop 
mental illness before it starts.  There are assessments 
(tests) for early detection and services available 
along with community education opportunities to 
learn more about what mental illness is and isn’t . 

2051 S. State St, Ann Arbor MI 48104  
CCRT responds to  mental health emergencies out in 
the community using local agency partners and 
natural supports (your family and friends) for anyone 
in crisis even if you aren’t already receiving our  
services. 

M I C H I G A N  P R E V E N T S  P R O D R O M A L  
P R O G R A G R E S S I O N  ( M 3 P )  

C O M M U N I T Y  C R I S I S  R E S P O N S E  
T E A M  ( C C R T )  

A N D  S O  M U C H  M O R E ! . . . . . . . . . . . .  • Project Outreach (PORT)  Help for the homeless that 
are dealing with mental illness and screening mental 
health screenings at Washtenaw County Jail. 

• OBRA: Nursing home screenings and treatment services 

• Person Centered Planning: Treatment planning with 
your personal goals in mind 

• Psychiatric Emergency Services (PES) 24 hour crisis line 
for suicide prevention, information and links to other 
services in the community (734-996-4747) 

• Washtenaw Community Health Organization (WCHO): 
Handles the funding for the CSTS services 

• Office of Recipient Rights (ORR):  Makes sure that the 
CSTS services are always high quality and can help 
advocate for you if you disagree. 

• Customer Service:  For general questions and  
information: 1-877-779-9707 

 

734-544-3050 or 1-800-440-7548 
Monday– Friday, 8:30 am—5:00 pm 

T O  G E T  S E R V I C E S :  


