Example: How do I find the Incident Reporting policy in the Provider Manual?

1. Click the PDF search icon (binocular) 2. Type in the Word/Phrase: ex “incident” 3. Click SEARCH button

4. “Incident Reporting” is Yound in Chapter 6 5. Click on Internet Explorer's BACK icon 6. Go to Chppter 6 in the Manual
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Chapter 6 - Performance Improvement Policy
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Performance Improvement information

Perfarmance Impravement Policy

Quick link to Compass Tools

Chapter 7 - Provision of Care

Affiliation Provider Manual Index: Updated 4/17/2008

Chapter 1 — Administration
Corporate Compliance Policy
Peer Review
Policy and Procedure Process
Chapter 2 — Environment of Care
Emergency Management Program
Licensed Setting/Group Home Maintenance

National Patient safety Goals Policy

Chapter 3 — Finance and Contract Management
Ability to Pay
Ability to Pay Substance Abuse Services
Contract Termination and or Notification of a Provider Change
Credentialing and Clinical Responsibilities for Licensed Independent Practitioners

Equipment Schedule

|



Financial Audits of Contractors
Financial Fraud and Abuse Policy
Occupancy Policy
Organizational Credentialing, Recredentialing and Monitoring Policy
Procurement RFPS and Bid Review Process
Provider Appeals Policy
Service Verification Policy
Transportation of Consumers by Contracted Providers
Chapter 4 — Human Resources
Ethics Policy
Record Retention Policy
Training Policy
Chapter 5 — Management of Information
Email Fax and Workstation Privacy and Security
Information and Management Policy
Chapter 6 — Performance Improvement Policy
Adult Benefits Waiver

Community Living Supports In an Unlicensed Setting

Incident Reporting

Performance Improvement information
Quick link to Compass Tools

Performance Improvement Policy

Chapter 7 — Provision of Care
Administration of Medication and other Medical Treatment
Assessment Policy
Client Services Management/Supports Coordination
Clinical Practice Guidelines

Clinical Record Policy



Continuity of Care

Coordination of Primary Care

Individual Crisis Planning

Person Centered Planning

Psychotropic Medication Orders

Regional Advanced Directives

Regional Customer Services Policy

Request for Network Services — Health Services Access
Self Determination Policy

Sentinel Events

Chapter 8 — Recipient Rights Policies

Abuse & Neglect

Audio, Videotaping, Photographing, Fingerprinting and Use of One-Way Glass for Observation
Behavior Management Committee

Bill of Rights & Responsibilities

Confidentiality & Access to Clinical Records

Communication by Mail, Telephone & Visits

Consent to Treatment & Services

Culturally & Linguistically Appropriate Services Policy

Customer Services Policy (formerly Member Services)

Family Planning Services

Freedom of Movement

Grievance and Appeals Policy

Health Services Access Recipient Rights -Substance Abuse Policy
Limitation of Rights

Non-Discrimination in Provision of Services



Office of Recipient Rights

Personal Property & Funds

Physical Management & Restraint

Recipient Payment for Damage of Property
Recipient Rights Posters

Regional Advance Directives and End of Life Care Policy
Religious Freedom & Treatment by Spiritual Means
Right to be treated with Dignity & Respect

Right to Entertainment Material, Information & News
Services Suited to Condition

Use of Email for Consumer Related Information

Work Performed by Recipients

Chapter 9 — Cultural Competency
Cultural Competency Policy (replaced by “Culturally & Linguistically Appropriate Services Policy”)

Limited English Proficiency Policy (replaced by “Culturally & Linguistically Appropriate Services Policy”)

Culturally & Linguistically Appropriate Services Policy

Chapter 10 — HIPAA Information
Notice of Privacy Practices & Consumer Complaints for Protected Health Information
Privacy and Security of Protected Health Information
Sanctions for Breaches of Security or Confidentiality

Security of Consumer Related Information



