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e Criterion for determining that natural supports (NS) were addressed: Documentation in the current PCP that natural supports
were discussed for one or more outcomes.

e Criterion for determining that natural supports (NS) were desired: Documentation in the current PCP that the consumer
expressed a desire for natural supports for one or more outcomes.

e Criterion for determining that there is sufficient documentation describing the specific steps that the natural support person(s)

will take: Clarity regarding who will be doing what to help the consumer achieve one or more outcomes. Examples:

Not specific enough: Johnny will be supportive of Jenny; Specific enough: Johnny will frequently encourage Jenny to talk about her day at work and praise her if she
does so; Unnecessarily specific: Johnny will encourage Jenny to talk about her day at work at least three times per week during dinner and will say that he
appreciates the renewed closeness he feels when she does so.

Not specific enough: Jenny will help Johnny with his medical appointments; Specific enough: Jenny will drive Johnny to appointments with his primary care
physician and his podiatrist; Unnecessarily specific: Jenny will drive Johnny to appointments with his primary care physician and his podiatrist at least 75% of the
time unless he neglects to express the renewed closeness he feels when she talks about work.




