Community Mental Health Partnership of Southeastern Michigan
Consumer Satisfaction Survey Compilation Form for

CSSN/CSSN-LA
Affiliate:       
DATE:       
 FORMDROPDOWN 

1.
Use this form to capture the results of the satisfaction survey for each population served and for the total population. 

2.
Make a copy of this form for each population served and one for the total population.

3.
Please enter the total number of responses received in each cell.  Enter “0” if there were no responses in a particular cell.  

4.
Please fill in the “Totals” column at the end of each row
	
	
	
	
	
	

	Question
	Strongly Agree
4
	Agree

3
	Disagree

2
	Strongly

Disagree

1
	Totals

	1
	This agency is helping me to achieve my goals.
	     
	     
	     
	     
	a. Total 4+3 =              
b. Total 4+3+2+1=       
c.  a. divided by b=       %

	2
	Agency staff helps me learn new skills.
	     
	     
	     
	     
	a. Total 4+3 =              
b. Total 4+3+2+1=       
c.  a. divided by b=       %

	3
	Agency staff is sensitive to my ethnic, religious, and cultural back ground.
	     
	     
	     
	     
	a. Total 4+3 =              
b. Total 4+3+2+1=       
c.  a. divided by b=       %

	4
	I am treated with dignity and respect by agency staff.
	     
	     
	     
	     
	a. Total 4+3 =              
b. Total 4+3+2+1=       
c.  a. divided by b=       %

	5
	This agency helps me to feel safe and comfortable.
	     
	     
	     
	     
	a. Total 4+3 =              
b. Total 4+3+2+1=       
c.  a. divided by b=      %

	6
	I am given opportunities to make choices by this agency.
	     
	     
	     
	     
	a. Total 4+3 =              
b. Total 4+3+2+1=       
c.  a. divided by b=      %

	7
	I would recommend this agency to a friend or family member who needs this service.
	     
	     
	     
	     
	a. Total 4+3 =              
b. Total 4+3+2+1=       
c.  a. divided by b=      %

	8
	Overall, I am satisfied with the services I receive from this agency.
	     
	     
	     
	     
	a. Total 4+3 =              
b. Total 4+3+2+1=       
c.  a. divided by b=       %


